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Noise Advisory Program
PublicVue Orientation 



FlySBA.com

What is PublicVue?

• Web-based noise complaint 
entry and flight tracking portal

• Follow, track, and review aircraft 
operations in the vicinity

• Directly input noise complaints
• Real time (with 10min security 

delay) and historical replay flight 
tracking options
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PublicVue Features
• Public access to data 

accuracy, transparency, and 
consistency

• Flight following can display 
full flight path and route of 
flight in the vicinity of specific 
location

• Usable on smartphones, 
tablets, and computers
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PublicVue Homepage 
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Select ‘Complaint’ 
to create an 
account or enter a 
noise complaint.
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PublicVue Login
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First time users must create an 
account.
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New User Registration
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Fill all required fields 
indicated by (*). 
Please double check 
for accuracy.
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PublicVue Main Menu
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Click ‘Submit New’ to enter a new noise complaint. 
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New Complaint Entry
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Fill in all required fields indicated by (*) and insure accurate date and time
of disturbance. Select SBA as ‘Complaint Airport’.
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Review Complaint Status
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Click on view to review complaint data. 
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Review Complaint Status Details
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Flight Tracking-Terms of Use
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Flight Tracking Homepage
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Flight Tracking-Flight Selection
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Click on aircraft 
to select flight.
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Flight Tracking-Flight Selection Details
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Select red 
exclamation (!) 
button to log 
complaint 
about selected 
flight.
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Flight Tracking-Creating a Complaint
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Complete 
all fields 
marked 
with (*).
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Letters Issued to Flight Operator 
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LIVE DEMO
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